
 
 

AnswerLine™ Information Change Form 
 
 
To change the email address we have on file for AnswerLine, suspend 
access to your accounts while you are away or to remove access 
completely for an account with zero balance, please complete and return 
the information to: 
 

CIBC Mellon Trust Company 
P.O. Box 700, Station B 
Montréal QC H3B 3K3 
CANADA 

 
FIRST NAME MIDDLE NAME LAST NAME 

INVESTOR ID SECURITY WORD 

 
CHANGES REQUESTED 
 
CHANGE E-MAIL TO: 
(Plase note that notification will be sent to both the old and new email addresses on file with us. 
 

REMOVE ACCOUNT(S): 

SUSPEND ACCESS FROM (DD / MM / YYYY) TO (DD / MM / YYYY) FOR THE FOLLOWING ACCOUNTS: 
 

 
Please note that address changes, and other account-related changes should be made by contacting AnswerLine at 1-800-387-0825 
or 1-416-643-5500 between the hours of 8:30 a.m. to 6:30 p.m. EST, Monday to Friday. 
 
I direct CIBC Mellon to change my information as per the above, and I certify that this information is correct.  I agree to advise CIBC 
Mellon if any of this information changes. 
 
 
 
 
 
 
SIGNATURE         DATE 
 
TRACKING ID (INTERNAL USE ONLY) 

  


